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WELCOME TO YOUR BENEFITS ENROLLMENT 
 

Open Enrollment is your annual opportunity to select benefits that are right for 

you and your family. Your benefit options are changing for 2021 and along with 

that comes a new name – LiveWell. Carefully review this guide to: 

 

 Better understand your 2021 LiveWell benefit changes  

 Carefully review your plan options and consider which ones 

best meet your needs  

 Make your choices during Open Enrollment to receive 

coverage for the coming year  

 

IMPORTANT, TAKE 
ACTION REMINDER! 
If you do not actively enroll in benefits 

during Open Enrollment, you will not 

have benefits coverage in 2021, so 

it’s important for you to take action. 
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New for 2021 
 Additional medical plan options are available for 

Full-time and Part-time team members 

 Part-time Dental and Vision plan options are new for 

2021 

 Life and Short-term disability options for Full-time 

team members 

 Flexible Dependent Coverage Tiers effective 2021, 

you will have expanded flexibility for choosing how you 

would like to cover your family. Choose from the 

following coverage tiers: employee only, employee + 

spouse, employee + children, and family.  

 Open Enrollment: Enroll before the enrollment 

deadline. If you do not make changes to your 

coverage within the enrollment time period, your 

current coverage will not continue. If you want to 

participate in any of the LiveWell 2021 benefits, you 

must actively enroll in them during Open Enrollment 

 
 
 
 
 
 

Who can enroll? 
 Full-time team members working 30 hours or more per week are eligible for benefits. Waiting period may apply 

 Part-time members working 15 hours or more are eligible to enroll into some plan options. Waiting period may apply 

 Variable-hour employees – Must average at least 30 hours per week during a 12-month period to be eligible 
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Questions About 
Enrollment? 

To learn more about your benefits or to get help 
with enrollment, contact 855.915.3015 Monday- 
Friday 8a-8pm EST.  
 
Enroll online at: LiveWell.HRInTouch.com 

Dependent Coverage 
When you enroll, confirm dependents are eligible. You will be required to provide proof 
of dependent eligibility prior to January 1st. 
 
If your dependent child reaches age 26, he or she will automatically be dropped from 
medical, dental and vision coverage, but you must drop that dependent from your life 
insurance and AD&D coverage. Disabled dependent children may continue coverage 
after they reach age 26 if requirements are met. 

 

Summary of Benefits and Coverage  
                                                                                    
The Health section of this guide provides an overview of your medical plan options. You can find detailed                    
information about each plan, including a breakdown of costs, in each plan’s Summary of Benefits and 
Coverage (SBC). The SBCs summarize important information about your health coverage options in a 
standard format to help you compare costs and features across plans. The SBCs are available on 
LiveWell.HRInTouch.com. A paper copy is also available by calling 855-915-3015. 
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Full-time Medical Plans 
Quality health coverage is one of the most valuable benefits you enjoy as an employee. Your 

LiveWell benefits package will continue to leverage the Anthem networks for the best access to 

healthcare providers; however, you now have NEW options for comprehensive and affordable 

coverage to help keep you and your family healthy.  
 

For 2021, you have a choice of (5) medical plans giving you the flexibility to choose what’s best for your needs and 

your budget.  

 Plan Coverage Highlights 

 

 
 

 

 
 

 

 

 

 

 

 

 

   Anthem Medical 
 

 

 

  

 

 

 

 

 

 

  

Consider which plan 
features are most 
important to you. Do you 
want to: 

Platinum Gold Silver 
NEW 

Bronze 
NEW 

Freedom 

Pay the lowest premium cost, 
which may make it the least 
expensive option if you 
expect to have low health 
care usage? 

     

Balance your out-of-pocket 
and paycheck costs with a 
moderate deductible and 
premium cost?  

      

Pay the highest premium 
cost in order to keep your 
out-of-pocket costs as low as 
possible when you need 
care? 

     

NEW Anthem Health Guide 
Anthem Health Guide is a concierge service for your 

health and health care. Your care concierge can 

help streamline your health care experience and is 

ready to answer questions about billing and 

benefits, advocate for your health and explain how 

to use your plan, or match you with an in-network 

provider that suits your needs. Health care benefits 

can seem complicated or confusing at times – to 

make the most of your benefits, contact your 

Anthem Health Guide at 833-988-1265. 

 

The Anthem Sydney App, Download It Today! 
 

Your one stop shop for your Anthem healthcare needs. Find care and get personalized doctor 

suggestions. View your benefits, claims or your digital ID cards. Get answers faster with the 

interactive chat feature. Receive alerts, reminders, and tips directly from Sydney and it connects all of 

your Anthem healthcare including LiveHealth Online 

• Broad provider network through 

Anthem Blue Cross Blue Shield and 

flexibility to see any provider 

• Free in-network preventive care, with 

services covered at 100%, including 

annual physicals, recommended 

immunizations, well-woman and well-

child exams, flu shots, and routine 

cancer screenings. 

• Prescription drug coverage included 

with each medical plan. 

• Access to registered nurses 24/7 

through Anthem’s 24/7 NurseLine at 

1-800-700-9184 

• Convenient telemedicine services 

(including behavioral healthcare) 

through LiveHealth Online through 

the LiveHealth Online app, 

livehealthonline.com or by calling 1-

888-538-3432.  

 

http://www.livehealthonline.com/
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Compare Medical Plans 
     The chart below is representative of in-network benefits only. Please see your plan summaries for additional details. 

 Platinum 
In-network 

Gold 
In-network 

Silver 
In-network 

Bronze 
In-network 

Freedom 
In-network 

Annual deductible      

Per person/per family $250 / $500 $1,350 / $2,700 $3,550 / $7,100 $4,000 / $8,000 $6,000 / $12,000 

Out-of-pocket maximum     

Per person/per family $3,600 / $7,200 $6,675 / $13,350 $6,450 / $12,900 $7,900 / $15,600 $6,700 / $13,400 

Medical coverage      

Preventive visit 100% covered 100% covered 100% covered 100% covered 100% covered 

Primary care visit $30 copay $50 copay $50 copay $25 copay 
30% after 
deductible 

Specialist visits $45 copay $80 copay $75 copay $50 copay 
30% after 
deductible 

Telemedicine $10 copay $10 copay $10 copay $10 copay 
30% after 
deductible 

Emergency room $250 copay 20% $250 copay 
$250 copay then 

30% 
30% after 
deductible 

Urgent care $75 copay $75 copay $75 copay $75 copay 
30% after 
deductible 

Retail prescription drugs (30-day supply)     

Generic $20 copay $20 copay $20 copay $20 copay 
30% after 
deductible 

Brand Formulary $40 copay $70 copay $70 copay $60 copay 
30% after 
deductible 

Non-formulary $60 copay $90 copay $90 copay $90 copay 
30% after 
deductible 

Specialty $60 copay $90 copay 30% max $250 30% max $250 
30% after 
deductible 

Mail-order prescription drugs (90-day supply)    

Generic $26 copay $30 copay $30 copay $30 copay 
30% after 
deductible 

Brand Formulary $53 copay $105 copay $90  copay $90 copay 
30% after 
deductible 

Non-formulary $80 copay $135 copay $135 copay $135 copay 
30% after 
deductible 

Specialty $80 copay $135 Copay 30% max $500 30% max $250 
30% after 
deductible 

The Freedom plan is an HSA eligible benefit 

Under your LiveWell benefits, Health Savings Accounts (HSA) are not offered; however, the 

Freedom plan is eligible if you want to open an account on your own. Please visit irs.gov for 

information regarding HSA requirements.  
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Part-time Medical Plans 
New! for 2021, we are offering medical plan coverage 

options to our part-time team members. MEC plans provide 

an affordable coverage option to take care of your basic 

medical needs. 

 

 
 

 
 

 

 
 

 
 

 
 

 

 

 
 
 

EBA Minimum Essential Coverage Plans 
For Part-time team members, your LiveWell benefits offers Minimum Essential Coverage (MEC) plans which provide minimal levels of 

coverage as defined by ACA requirements for wellness and preventive care; however, coverage is not comprehensive. This allows the plans 

to be more affordable. You will have the choice of three MEC plan offerings. A comparison of the plans is shown below. 

Your LiveWell MEC plans are administered by Essential Benefit Administrators (EBA) utilizing the First Health network of providers. These 

plans do not offer out of-network benefits, so make sure your provider is in-network before visiting www.MyFirstHealth.com.  

 MEC 
In-network 

MEC Plus 
In-network 

MEC Premium Plus 
In-network 

Annual deductible    

Per person/per family Not applicable $0 $0 

Out-of-pocket maximum    

Per person/per family Not applicable Not applicable Not applicable 

Medical coverage    

ACA Required Wellness and 
Preventive Care 

100% covered 100% covered 100% covered 

Wellness Office visits (incl. 
screenings and immunizations) 

100% covered 100% covered 100% covered 

Well Woman and Well Child visits 100% covered 100% covered 100% covered 

Primary care visit Preventive care only 
$25 copay – 5 visits per 

year 
$25 copay – unlimited 

visits per year 

Specialist visits Not covered 
$35 copay – 1 visit per 

year 
$35 copay – 5 visits per 

year 

Labs, Imaging, and X-Rays Preventive care only Preventive care only Preventive care only 

Emergency room Not covered Network discount 
$250 copay – 1 visits per 

year 

Urgent care Not covered 
$50 copay – 2 visits per 

year 
$50 copay – 3 visits per 

year 

Maternity Pre/Post Natal 
Consultation 

Not covered Network discount 
$25 copay – 3 visits per 

year 

Mental Health and Substance Abuse Preventive care only Network discount 
$25 copay – 3 visits per 

year 

Prescription Drugs   

Generic Not covered Discount for generics Discount for generics 
 

 

  

MEC Plans Do Not Offer Comprehensive Health Care 

Under your LiveWell benefits, Minimum Essential Care (MEC) plans meet the Affordable Care Act 

requirement for having health coverage by covering the wellness and preventive services the ACA 

deems essential. These plans do not offer comprehensive health care 

http://www.myfirsthealth.com/
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Supplemental Benefits  
As part of your LiveWell benefits package, Team Members 

averaging 15 hours or more have access to a variety of 

supplemental medical programs offered by Securian that can help 

protect you from significant expenses not covered by your medical 

plan.  

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
  

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 

 
  
 
 
 

 
 

 
 

NEW Supplemental medical plans help you bridge the 

gap between what your medical plan covers and the 

everyday expenses and costs for care your plan may 

not cover. 

 

Benefits are paid in addition to your medical plan and are 

payable regardless of any other insurance plans you 

may have. Be sure to consider your anticipated medical 

needs for the year along with the cost of the medical 

plans available to you. 

Accident insurance 

Accident insurance supplements your primary medical 

plan and disability programs by providing cash benefits 

in cases of accidental injuries like a fracture or 

dislocation. 

High and low plan options are available You’ll receive 

cash benefits for services resulting from an accident 

such as emergency transportation, emergency room or 

urgent care facility visits, x-rays and labs, rehabilitation, 

chiropractic services and alternative therapy, durable 

medical equipment, and surgery. 

You can use this money to help pay for uncovered 

medical expenses, such as your deductible or 

coinsurance, or for ongoing living expenses, such as 

your mortgage or rent.  

Benefits are paid directly to you and are paid in addition 

to other coverages you may have, such as medical. 

 

 

 

 

 

Critical illness insurance 

When a serious illness strikes, critical illness insurance 

protects against the financial impact of these illnesses. 

Benefits are payable in a lump sum directly to you to cover 

out-of-pocket expenses for your treatments that are not 

covered by your medical plan as well as everyday living 

expenses, such as housekeeping services, special 

transportation services, and day care.  

Plans are available in options of $10,000 and $20,000 

benefit amounts. Your spouse and children are eligible to 

receive 50% of the employee face amount if diagnosed with 

a covered illness and you elect dependent coverage.  

The plan pays a $50 cash benefit if you complete a covered 

health screening such as a wellness exam or cancer 

screening. 

Covered illnesses include, but are not limited to, heart 

attacks, stroke, organ failure, ESRD, loss of hearing, sight, 

or speech and cancer.   

Hospital indemnity insurance 

A trip to the hospital can be stressful, and so can the bills. 

The average hospital stay in America costs nearly $11,000. 

Even with a major medical plan, you may still be 

responsible for copays, deductibles, and other out-of-pocket 

costs. A hospital indemnity plan provides supplemental 

payments directly to you to cover expenses that your 

medical plan doesn’t cover for hospital stays. 

Benefits are available in high and low options and include 

cash payments for hospital stays per admission, daily 

benefits, as well as ICU admission, and rehab stay. 

 

REMEMBER 
Supplemental medical plans are 

intended to enhance your medical plan 

and do not provide comprehensive 

medical coverage nor are they a 

Medicare supplement plan 

Securian Supplemental Plans 
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 Full-Time  

 Dental and Vision Plans 

 

 
 

 

 
 
 
 
 
 
 

 
 

Anthem Full-Time Dental 
Healthy teeth and gums are important to your overall wellness. That’s why it’s important to have regular dental checkups and 

maintain good oral hygiene. Learn about the dental plans available to help you maintain your oral health. Remember to see an 

in-network provider – they’ve agreed to the plan’s negotiated rates. Visit www.Anthem.com to find an in-network provider 

near you. 

In-Network Benefits Platinum Gold Silver Freedom 

Annual deductible (per person/per 

family) 
$50 / $150 $50 / $100 $50 / $150 $50 / $150 

Calendar-year maximum $2,500 $1,500 $1,500 $500 

Preventive/diagnostic services 100% covered 100% covered 100% covered 100% covered 

Restorative (Basic / Major) 20% 20% 20% / 50% 20% / Not Covered 

Periodontics (Surgical / Non-

Surgical) 
20% 20% 20% 20% 

Oral Surgery (Simple / Complex) 20% 20% 20% 20% 

Prosthetics 20% 20% 50% Not Covered 

Orthodontics 50% 50% Not Covered Not Covered 

Lifetime Orthodontic Maximum $2,500 $2,500 N/A N/A 

Benefits shown are for in-network providers and are based on negotiated fees. Out-of-network coverage is based on reasonable and customary (R&C) 

charges. Please see your plan summaries for additional details. 

 

Anthem Full-Time Vision 
Having vision coverage allows you to save money on eligible eye care expenses, such as periodic eye exams, eyeglasses, 

contact lenses, and more for you and your covered dependents. Remember to see an in-network provider – they’ve agreed to 

the plan’s negotiated rates. Visit www.Anthem.com to find an in-network provider near you.  

In-Network Benefits Platinum Gold Silver 

Exam copay $10 $15 $30 

Materials copay $0 $0 $0 

Exam frequency 12 months 12 months 12 months 

Lens frequency 12 months 24 months 24 months 

Frame or contacts frequency 12 months 24 months 24 months 

Frame allowance $200 $130 $100 

Contact allowance $200 $130 $100 

 

Additional benefits and lens enhancements are available through your LiveWell Anthem vision plan. Benefits shown above are representative of in-network 

benefits only. Please see your plan summaries for additional details. 

 

 

 

http://www.anthem.com/
http://www.anthem.com/
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Part-Time  

Dental and Vision Plans 

 

 

 

 

 
 
 
 
 
 

NEW Anthem Part-Time Dental 
We are proud to offer NEW plan options to our part-time team members so you can manage your overall wellness and 

maintain good oral hygiene. Learn about the dental plans available to help you maintain your oral health. Remember to see an 

in-network provider – they’ve agreed to the plan’s negotiated rates. Visit www.Anthem.com to find an in-network provider 

near you. 

In-Network Benefits Platinum Gold Silver Freedom 

Annual deductible (per person/per 

family) 
$50 / $150 $50 / $100 $50 / $150 $50 / $150 

Calendar-year maximum $2,500 $1,500 $1,500 $500 

Preventive/diagnostic services 100% covered 100% covered 100% covered 100% covered 

Restorative (Basic / Major) 20% 20% 20% / 50% 20% / Not Covered 

Periodontics (Surgical / Non-

Surgical) 
20% 20% 20% 20% 

Oral Surgery (Simple / Complex) 20% 20% 20% 20% 

Prosthetics 20% 20% 50% Not Covered 

Orthodontics 50% 50% Not Covered Not Covered 

Lifetime Orthodontic Maximum $2,500 $2,500 N/A N/A 

Waiting Period  

Basic Services 

Major Services 

Orthodontics  

 

6 months 

12 months 

12 months 

 

6 months 

12 months 

12 months 

 

6 months 

12 months 

Not Covered 

 

6 months 

Not Covered 

Not Covered 
 

Benefits shown are for in-network providers and are based on negotiated fees. Out-of-network coverage is based on reasonable and customary (R&C) 

charges. Please see your plan summaries for additional details. 

NEW Anthem Part-Time Vision 
Routine eye exams are part of your total wellness. New for 2021 we are providing access to vision coverage that will help 

part-time team members save money on eligible eye care expenses. Remember to see an in-network provider – they’ve 

agreed to the plan’s negotiated rates. Visit www.Anthem.com to find an in-network provider near you.  

In-Network Benefits Gold 

Exam copay $15 

Materials copay $0 

Exam frequency 12 months 

Lens frequency 24 months 

Frame or contacts frequency 24 months 

Frame allowance $130 

Contact allowance $130 

 

Additional benefits and lens enhancements are available through your LiveWell Anthem vision plan. Benefits shown above are representative of in-network 

benefits only. Please see your plan summaries for additional details. 

http://www.anthem.com/
http://www.anthem.com/
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Health Advocate  

Concierge Services 

 

 
 
 
 
 
 

 
 
 

Health Advocate Advocacy Services 
LiveWell benefits are designed to help you feel your best and live well. Your benefits include concierge services to 

help you and your family find the care you need when you need it. 

Navigating the health care system is complicated and sometimes we all need some assistance to manage issues. Health 

Advocate can help you understand your benefits, find providers, manage complex conditions, interpret test results and 

resolve billing errors, and locate eldercare and caregiver service. Health Advocate can also consult with you on medical 

treatments and claim issues.  

Health Advocate’s services are built into your LiveWell Benefits at no cost to you. 

Health Advocate’s Personal Health Advocates are healthcare experts with extensive experience supporting people with 

important medical issues and decisions, no matter how common or complex. Typically, registered nurses supported by 

medical directors and benefits exports, Health Advocate will work on your behalf to get you and your family the answers 

and peace of mind you need. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 

Need to find a doctor?  

Health Advocate can: 

 Use their Perfect MatchSM provider locator to match you 

with the right quality providers for your condition 

 Make an appointment at a time that works for your 

schedule 

 
Have you recently been diagnosed with a medical issue?  

You can count on Health Advocate to: 

 Answer questions about your condition, diagnosis and 

treatments, no matter how complex 

 Research and explore the latest treatment options 

 Coordinate services relating to all aspects of your care 

 
Baffled by medical bills, claims denials, or benefit questions?  

Health Advocate’s experts can: 

 Explain how your benefits work 

 Review medical bills to uncover possible duplicate charges or 

other errors 

 Do the research and make the calls to resolve claims and billing 

issues 

 

Second Opinion 

Health Advocate can assist you with 

obtaining a second opinion by helping 

you to research and identify top 

experts and Centers of Excellence 

nationwide. Additionally, they can 

arrange for the transfer of medical 

records, tests, lab results, and X-rays 

as well as set up face-to-face 

appointments 
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Health Advocate EAP 
Managing life at work and at home can be sometimes be 
difficult. An Employee Assistance Program (EAP) provides 
you and your family the resources you need to handle 
whatever life throws at you. 

 
 
 
 
 
 
 
 

Health Advocate EAP 
Whether you’re dealing with a stressful personal situation, relationship issues, substance abuse, legal problems, financial 
challenges, or anything that is affecting your health, emotional well-being, family life, or job performance, the Employee 
Assistance Program (EAP) offered through Health Advocate is here to help.   

EAP professionals are available around the clock, 365 days a year, to speak with you confidentially. They can connect 
you to a variety of resources and make referrals to local professionals if needed. Guidance and advice is also available 
for Managers to help respond to various manager and work-related concerns. 

Turn to your EAP when you or a family member needs help with: 

 Stress 

 Depression or grief 

 Family and relationship issues 

 Substance abuse or addiction 

 Referrals for long-term counseling or specialized care 

 Legal and real estate matters 

You, your spouse and dependent children can call as often as needed at no cost to you. If additional support is needed, 
your program includes 3 free in-person visits or telephonic counseling sessions per issue. 

 
 

 Wills and estates 

 Budgeting, debt management and 

bankruptcy 

 Divorce and custody agreements 

 Childcare or eldercare services 

 Conflict resolution 

 Skill building courses 
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Full Time Life and Disability 
Your benefits include programs to help ensure financial 

security for you and your family. LiveWell life and 

disability benefits provide meaningful financial resources 

in the event of a loss or disability that prevents you from 

working. 

 

 
 

 
 
 
 
 
 

 
 
 

Hartford Life Insurance 
Full time team members are eligible to elect life and 
disability benefits. You have the option of electing 
coverage for yourself and your family. You must elect 
coverage for yourself if you also wish to elect coverage for 
your dependents. 

Team Member life and AD&D insurance 

If you want added protection, you can purchase 

supplemental life and/or AD&D insurance for yourself. 

You may elect coverage in increments of $25,000 up to 

$100,000. 

Spouse voluntary life and AD&D insurance 

You may also purchase life and/or AD&D insurance for 

your spouse in increments of $10,000 up to $50,000 or 

50% of the team member election. 

Child voluntary life insurance 

Optional child life insurance provides $10,000 of life 

insurance for all eligible dependent children if you choose 

to elect child voluntary life coverage. 

 

Federal tax law requires employers to report the cost of company-paid life insurance in 

excess of $50,000 as imputed income. AD&D benefits are paid in addition to any life 

insurance if you die in an accident or become seriously injured or physically disabled. 

You may have to complete an evidence of insurability (EOI) medical questionnaire to 

determine whether you or your spouse is insurable for supplemental life insurance 

amounts. If required, one will be provided to you. 

 

 
 
 

 Hartford Disability Insurance 
The loss of income due to illness or disability can cause 

serious financial hardship for your family. Our disability 

insurance programs work together to replace a portion of 

your income when you’re unable to work. The disability 

benefits you receive allow you to continue paying your 

bills and meeting your financial obligations during this 

difficult time. Full time team members are eligible to 

elect short-term disability coverage. 

Summary of disability benefits 

 Short-Term Disability 

Benefit provided 
Up to 60% of your weekly 
salary 

Maximum benefit 
payable 

$200 to $1,500 per week 

Maximum benefit 
duration 

26 weeks 

Waiting period 7 days injury or sickness 

 
 

Have you named                                     
a beneficiary? 

Be sure you’ve selected a beneficiary for  

all your life and accident insurance policies.  

The beneficiary will receive the benefit paid by 

a policy in the event of the policyholder’s death. 

It’s important to designate a beneficiary and 

keep that information up-to-date. Visit 

LiveWell.HRInTouch.com to add or change a 

beneficiary. 

 

What is AD&D insurance? 

Should you lose your life, sight, hearing,  

speech, or use of your limb(s) in an accident, 

AD&D provides additional benefits to help keep 

your family financially secure. AD&D benefits are paid 

as a percentage of your coverage amount — from 50% 

to 100% — depending on the type of loss. 

 

http://www.acmebenefits.com/
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Reminders! 
 

How to Enroll 
 

  

 
 
 
 
 
 

 
 

 

Online 

You will have a NEW Login for Open Enrollment. Your 

NEW login will be a combination of “LW” and a Chick-fil-

A issued “ID number”. To obtain your ID number, go to 

Log in to LiveWell.HRInTouch.com and choose “can’t 

access your account” under the login button. The system 

will guide you through accessing your login information. 

Please note, your password is your Social Security 

number without dashes or slashes. 

Login: LW + Employee ID (For Example: LW1235467)- 

Do not use your current login or the ID number on your 

check stub.  

Password: Social Security Number (For Example: 

595782272) 

By phone 

Call 855-915-3015  

Representatives are available to assist you Monday 

through Friday between 8 am and 8 pm EST.  

 

 

Effective Date of Coverage 

Elections made during Open Enrollment will be effective as 

of January 1st, 2021. 

Insurance Cards 

You will receive new insurance cards by the last week in 

December.  

Changes During the Year 

After your enrollment opportunity ends, you won’t be able to 

change your benefits coverage during the year unless you 

experience a qualifying life event, such as marriage, 

divorce, birth, adoption, or a change in your or your 

spouse’s employment status that affects your benefits 

eligibility. 

Dependent Verification 

You will be required to provide proof of dependent eligibility 

prior to January 1st, 2021.  

Take Action and Enroll 
After you’ve carefully considered your benefit options and anticipated needs, it’s time to make 

your benefit selections. Follow the instructions to enroll yourself and any eligible dependents in 

health and insurance benefits for 2021. 

 

https://livewell.hrintouch.com/Platform/Default.aspx?ApplicationID=HRInTouch&PageID=Login&TenantID=livewell
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Benefits Eligibility Chart 
Chart below shows benefits eligibility for Full-time and Part-time team members. 

Benefit Plan 

Full-Time/Variable        

(30+ Hours/week) 

Part-Time Employees     

(15 – 29 Hours/week) 

Part-Time Employees 

(Under 15 Hours/week) 

Comprehensive Medical    

Minimum Essential Medical    

Prescription  Discounts for generics only  

Dental    

Vision    

Telemedicine services    

Life and AD&D insurance    

Disability insurance    

Accident insurance    

Critical illness insurance    

Hospital indemnity insurance    

Health Advocacy    

Employee Assistance 
Program (EAP) 

   

 

Contacts 
Please contact the appropriate provider listed below to learn more about a specific benefit plan. 

Benefit Plan Provider Phone number Website 

Comprehensive Medical Anthem 833-988-1265 www.Anthem.com 

Prescription 
(only with Comprehensive 
Medical) 

Anthem 833-267-2133 www.Anthem.com 

Dental Anthem 844-729-1567 www.Anthem.com 

Vision Anthem 866-723-0515 www.Anthem.com 

Minimum Essential 
Coverage 

Essential Health Benefits 888-292-0095 www.essentialbenefitplans.com/claims 

Telemedicine services LiveHealth Online 888-548-3432 
livehealthonline.com or the LiveHeath 

Online app 

Life and AD&D insurance The Hartford 888-301-5615 Abilityadvantage.thehartford.com 

Disability insurance The Hartford 888-301-5615 Abilityadvantage.thehartford.com 

Accident insurance Securian 855-750-1906 www.securian.com 

Critical illness insurance Securian 855-750-1906 www.securian.com 

Hospital indemnity 
insurance 

Securian 855-750-1906 www.securian.com 

Health Advocacy and EAP Health Advocate 866-799-2728 HealthAdvocate.com/members 

 

 

www.Anthem.com
file://///MERCER.COM/US_EWORKING/EHB/CORE/ATL/IND764/YEAR/2020/PROJECTS/Communications/Benefits%20Guide/www.Anthem.com
file://///MERCER.COM/US_EWORKING/EHB/CORE/ATL/IND764/YEAR/2020/PROJECTS/Communications/Benefits%20Guide/www.Anthem.com
file://///MERCER.COM/US_EWORKING/EHB/CORE/ATL/IND764/YEAR/2020/PROJECTS/Communications/Benefits%20Guide/www.Anthem.com
http://www.essentialbenefitplans.com/claims
http://www.livehealthonline.com/
https://account.thehartford.com/customer/#/login?appid=EE
https://account.thehartford.com/customer/#/login?appid=EE
http://www.securian.com/
http://www.securian.com/
http://www.securian.com/
https://members.healthadvocate.com/Account/OrganizationSearch


 

 

This guide is intended to describe the eligibility requirements, enrollment procedures, plan highlights, and coverage 

effective dates for the benefits offered by Guardian Independent Operators Association. It is not a legal plan document 

and does not imply a guarantee of employment or a continuation of benefits. While the guide is a tool to answer many 

of your benefit questions, full details of the plans are contained in the Summary Plan Descriptions (SPDs), which 

govern each plans’ operation. The noted plan changes in this guide may serve as a Summary of Material Modifications 

(SMM) to the SPD. Whenever an interpretation of a plan benefit is necessary, the actual plan documents will prevail.  
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